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Clinical Quality Measure 
Overview 

What are clinical quality measures (CQMs)? 

Clinical quality measures or CQMs are tools that help to quantify quality in healthcare delivery. Clinical 
quality measure data captured electronically for the Centers for Medicare and Medicaid Services’ (CMS) 
Quality Payment Program (QPP) are referred to as eCQMs or electronic clinical quality measures.  

 

Why are CQMs important? 

CQMs capture patient data for tracking and reporting performance over specific time periods. They can 
be used to alert providers of potential care gaps within their patient population.   

Examples of these gaps in care can include: 
• Patients overdue for a screening or test 
• Patients overdue for an appointment 

 
• Patients in need of a vaccination 
• Patients taking specific medications 

 

What makes up a CQM?  

A CQM is comprised of a numerator and a 
denominator. The denominator represents the 
eligible population in question (ex. age, prior 
diagnosis or problem, etc.), and the numerator identifies the patients who met the measure’s 
satisfaction criteria (ex. screening performed, vaccination administered, medication prescribed, etc.). 
The numerator is divided by the denominator to calculate the CQM performance rate.  

Example – Diabetes: Eye Exam 

 Denominator: Patients 18-75 years of age with diabetes with a visit during the measurement period 

 Numerator: Patients with an eye screening for diabetic retinal disease 
 

How is data on CQMs collected? 

CQM data can be collected using different methods. Data can be collected through claims, your EHR, or 
a data registry. Data collection via claims can be a somewhat manual process as modifier codes are 
required to be added to claims. Collecting electronic data (eCQMs) via EHR or registry tends to be more 
user-friendly to track performance over time. Reach out to your EHR or registry vendor to determine 
how eCQM data can be collected. 
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